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 Modern mobile closing technology



Our Vision
A networked marketplace of 
notaries

Well-controlled consumer 
experience 

Automated, intelligent notary 
selection

Open APIs for robust 
integrations

IMAGE FROM OUR RETARGETING ADS - 
PERSON ACCESSING SNAPDOCS ON 
THEIR PHONE 



How Snapdocs delivers success

Intelligently source notaries

Automate vendor management

Ensure consumer satisfaction & compliance
HOW WAS YOUR

EXPERIENCE



Vibrant database of 60k+ notaries. 
Search within YOUR quality parameters 

Consumer 
satisfaction & 
compliance

Intelligently
source 
notaries

Automate vendor
management

Book a notary in real-time without
picking up the phone 



Set performance standards, monitor reviews and get 
notified when credentials expire

Consumer 
satisfaction & 
compliance

Intelligently
source 
notaries

Automate vendor
management



Consumer is instantly connected to
 their notary, along with signing details

Consumer 
satisfaction & 
compliance

Intelligently
source 
notaries

Automate vendor
management

After the signing, consumer feedback
 is automatically solicited



A Recent Success Story

Snapdocs recently completed onboarding a national title operator 
headquartered in Pittsburgh, PA

● 4,000 monthly closings 
● Major bank clients, including 2 of the top 5 lenders
● Heavy focus on the consumer experience
● Internal database of signing professionals curated over decades
● Considerable investments into their internal software  



Their Objectives with Snapdocs

Gaps still remained, here’s what they hoped to achieve by implementing 
Snapdocs:

● Upgrade their consumer interactions
○ Make more informed notary selections 
○ Bring all scheduling in-house
○ Keep the consumer better-informed throughout

● Reduce compliance risk & error rates
● Eliminate expensive vendor management redundancies 



The Results

What we achieved together:

● Snapdocs plugged into scheduling process over a 30 day 
implementation schedule 

● Error rates were reduced 50%
● All manual collection of vendor documentation and outbound 

scheduling via phone was discontinued
● In-house resources were redirected to high net worth or critical 

lending
● New, highly rated notaries were discovered in 70% of closings
● Consumers satisfaction scores improved 38%



About Snapdocs
IMAGE OF 

Founded in 2012
HQ in Silicon Valley
Built by teams & investors behind:

Vibrant Mobile Loan Marketplace

60,000+ 90 SECONDS 40,000+
Notaries ready and 
engaged with Snapdocs

Average time to confirm a 
notary (without picking up 
a phone)

Mobile loans 
processed through 
Snapdocs each 
month


