
We’ve got you covered
The Heymarket team is excited to help you create personalized conversations 

with customers. We’re here to support you throughout your journey. Here’s how 

you can connect with our team with your texting questions.

help.heymarket.com

Start here for video walk-throughs and articles on all


of our tools.

Text us

(415) 562-0100

Email us

help@heymarket.com

Use the Heymarket app 􀄔

Your order XY2L has shipped.

Do you have any other questions?

Hi Deja! Let me check on that.

@Leo can you take over?

Deja Moore
510-555-3662

Has my order shipped?

Leo is typing...

Jack left a private comment

Deja Moore
Your order XY2L...

Send

JE LW

Message us on Facebook and Instagram @Heymarketapp @heymarket

mailto:help@heymarket.com
https://app.heymarket.com/

